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‘Our Mission is to create spaces within
communities and the media for dialogues
that will impact public opinion and policy,

thereby ensuring adequate social
entitlements and access to schemes
for the marginalized ””
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Tribute to

PANKAJ BEDI

December 14, 1974 - October 31,2018

1 ,
we remember you with fondness

we think of you with pride
we treasure your memories
you will be our guiding light 54

Pankajis nolonger with us. At the age of 44, in the prime of life, he left us. We are unable to come to terms with
his passing because it is so unfair; almost as if fate has played the worst possible trick on us and cruelly
snatched away someone, without any compassion or thought for him and for the people left behind. While all
this makes us sad and angry, we need to remind ourselves of the huge body of work that he has left behind,
which we will not only cherish but also take forward.



In fact, just a few months before he left us, he shared his thoughts about what CFAR can do to touch new
heightsand|would like to share some of this here. Pankaj wrote:

“Scaling up can be geographical orin terms of deploying greater skill sets such as using digital technology to grow or
become viral as they say to establish far bigger and more robust partnerships, set up more standardized processes
with far greater delegation and devolution of responsibility. Last but not the least it could showcase the relative
strength of the Single Window approach as both replicable and simple enough to emulate without the complexities
andchallenges wefaced.....

“For this, it is essential to use digital technology and platforms or leverage GIS or spatial mapping to capture, store
and analyze data better. More importantly, all departments have to work together to ensure that all the programme
frameworks they are proposing to reach, the unreached and bridge the gap, must now match with the knowledge
systems or the management information systems the community possesses.....”

“We want the CSO networks to not only focus on gaps and lacunas but also opportunities for strengthening
community engagement using the Single Window approach. We have to think about entire populations not just
the urban poorcommunity; and we have to think about how we can change their quality of life and address various
types of vulnerabilities. Scaling has to be done for better sectoral governance, ... do it on scale and if that means
across nine zones the partnership should be using both online and offline platforms and call it Citizen's
Governance....thereby creating models on the driving elements in each city.”

These are thoughts that epitomize Pankaj in many ways. He was constantly thinking, reflecting and often
challenging himselfand everyone around him and pushing the boundary, so to speak.

And thisis what we will take forward not just asa memory but asa constant reminder of what we need to be!

So, let us continue to stay connected with Pankajin ways that matter.



From the Executive Director’s Desk

CFAR's foremost mission, from the very onset, was that of creating spaces for dialogue and meaningful
engagement with marginalized communities. And perhaps more importantly, to place their ability and
commitment to shape all processes, atthe very centre of all change,inan enduring and sustained manner.

Today, 20 years on, we are seeing some of this happening across the cities we are working in with communities
of women, girls, men and Transgender persons becoming the 'face of the solution’, and leaving no stone
unturned to make a difference in the lives of others. In fact, some of these intrepid persons have left us in awe
by their raw courage and resilience in the face of in-surmountable odds and made this year's journey
memorable andinspiring.

Take the case of Krishna, a physically challenged woman from Ajmer, who has demonstrated time and again
what the term differently-abled means as she criss-crossed the city; undeterred by her challenges, to link her
peersto essential services and schemes.

Such examples abound and | am

placing on record our collective

appreciation for the many

stalwarts in our midst-Shabeen

Taj, Gayathri and Radha T in

Bengaluru, Ranjulata Nayak, Pinki

Nayak, Mamata Ozha and

Meghna in Bhubaneswar,

Mahananda Bhongane, Kanta

Dhande, Sangeeta Pilaware and

Nadaf Shaikh in Pune, Vimla,

Monica, Tabassum, MunniBegum,

Nutan, Rani, Amri Devi, Shehnaz,

Kaushalya, Sunita, Shahjahan,

Saroj, Rukhsana, Vajiran, Geeta

and Kiran in Delhi, Anjulata, Sultana, Ameena Bano and Chanda Yadav in Ajmer. Ruksana Mondal, Tuhina,
Yasmin, Atashi, Purnima, Sapna Maya, Rinku, Nasima Bibi, Swapna in Kolkata and Maya, Vimla, Sarju, Gora,
Phulwati, Roshniand Poonamin Jaipur.

Given this do or die spirit it is not surprising that the year was marked by many small and big milestones.
Among them, one that has been particularly noteworthy is our success in a difficult area like sanitation, where
we have succeeded in forming women-led Community Management Committees across 275 settlements, in
five cities. What makes the initiative particularly compelling is that the women have successfully turned a
tremendous adversity into an opportunity by involving themselves in steadily and systematically improving
the quality of sanitation services. In Jaipur, they did this by creating an innovative mechanism called Single
Window, which is planning, coordinating and overseeing the delivery of sanitation services like periodic
de-sludging, waste collection and maintenance of community toilets for 7000 households in Jawahar Nagar; a
problematicand non-cooperative settlement thatis now being seen as worthy of emulation by others!

Similarly, in Ajmer, Bengaluru, Bhubaneswar and Pune, where the urban poor live in extremely precarious
conditions and the framework of citizenships rights is virtually non-existent, CFAR has been facilitating
community representatives to put in place the processes that are necessary for securing key social
entitlements and services. Here again, the mechanism of a Single Window, facilitated largely by women
through an army of community messengers, volunteers and help desks has been created across geographies
resulting in the linking of 36,424 women and their families to schemes and entitlements. What has also been
most humbling was the way in which the Single Window team reached out to hidden communities and
depressed groups such as the Waghari in Pune, Sansi and artisans in Ajmer and Transgender persons in



Bhubaneswar. The team not only ensured that they were issued their ration card and other entitlements but
also built their leadership and capacity to run help desks in their settlements and thereby secure the services
and schemesdue tothem.

Buoyed by the many breakthroughs communities have achieved in various parts of the country our next
goalpost is to forge a seamless continuum that will enable communities to secure their right to social
entitlements and facilitate them to work towards economic empowerment and livelihood development. This
is imperative because without social security, economic empowerment and opportunities for livelihood
development, the poor, especially women and young people, will continue to be trapped by poverty and the
many crippling vulnerabilities they face.

Akhila Sivadas

Focus Areas

'.'I
| ' Advocating the rights and entitlements of marginalized communities by developing

initiatives that empower and enable women to exercise their right to access entitlements
and services

% Partnering with government and its flagship development initiatives, addressing issues
related to water, sanitation, health, education, livelihood and participating in decision

making bodiesin under- served settlements and areas

Strengthening and expanding community-led empowerment strategies, with a strong

emphasis on gender and its intersectionality with the aged, the disabled and male or
gender minorities

Strengthening community participation in shaping social accountability processes



Board Members

Ms. Sivadas brings with her rich and varied experience as a researcher and communication
expert on issues related to gender and development and its impact on marginal
communities. With expertise in strategic planning and advocacy, she has assisted national
and regional institutions in preparing strategy documents on gender, child rights,
reproductive health, media engagementand urban sanitation issues.

MS. AKHILA SIVADAS

Managing Trustee is a founder
member of CFAR

Ms. Mukherjee is a founding member of CFAR with experience of working on media
education and rights of women and children. Her expertise is in conducting media
sensitization workshops and developing modules and training curriculum for
community interventions.

MS. ANURADHA MUKHERJEE

Trustee and Secretary

Mr. Desai is an author, columnist and media critic. His primary area of interest is examining
the evolving nature of consumer culture in India and children’s fiction. He has served on
several juries and governing councils including that of the National Film Awards and the

Tata Literature Live Awards.

MR. SANTOSH DESAI

Trustee

Ms. Puri has long experience of working with for profit and not for profit sector on
fundraising, marketing and communication planning. She has worked extensively on
matters related to rights and welfare of children, artisans and craft workers. She is currently
an advisory group member of the Asian Venture Philanthropy Network and a resource
person for the South Asian Fund-Raising Group and Resource Alliance.

MS. AMITA PURI

Trustee

Mr. Gupta contributes to columns in Brand Equity and Gulf Marketing Review and writes a
regular fortnightly column called Brand IG-nition in BW Business World. He is an
advertisement agency head turned branding specialist and entrepreneur. A Founder
Director & CEO of brand co-creation consultancy Brand NEW Associates, he teaches

Strategic Brand Managementto MBA students.

MR. INDRANIL GUPTA

Trustee



Our Interventions on the Ground
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Single Window: Our Flagship Innovation

A Single Window is a physical space or facility, which serves as a focal point for all operations associated
with improving delivery of services. Activities such as reaching out to communities, building their
capacity and subsequently supporting them in applying or demanding appropriate and essential
services and providing support to ensure that services and programmes are duly delivered. The Single
Window is sustained until the needs of the local communities are realized or fulfilled.

The Single Window mechanism has been instrumental in enabling implementation processes across all CFAR
projects. The mechanism, sinceitsinitiation has reached out to numerous community members and has been
able to successfully resolve theirconcerns.

The Single Window is managed by community representatives, many of who are volunteers, and also includes
frontline workers appointed by the government for various programmes. As frontline workers are tasked with
reaching out to the entire community, including collaborating with grassroots bodies, they find a physical
space such as the Single Window effective in mobilizing the community, especially those who are difficult to
reach.

Having a space close to the local community helps to win trust and reinforce vital messages. More importantly,
a Single Window brings together key persons and influencers who can drive change, open up opportunities,
and help facilitate scale up and replication. This includes influencers from both the government and private
sector. To facilitate this level of support to the Single Window, the primary focus is on collective visioning
between all stakeholders to develop a

shared perspective and shared framework

of principles, thrust, approach and

objectives so that all key processes get

taken forward in a well-coordinated and

purposeful manner.

The key learning from setting up the Single
Window to bridge the gap between under-
serviced settlements and service providers
was also adapted to other more hidden and
marginal communities. The structure of the
Single Window is the basis for effective
community engagement and  social
inclusion across all development issues
including urban sanitation.

Once a mechanism like the Single Window begins to facilitate the administrators engagement with the
community, the former becomes far more open to reaching out and delivering services and programmes to
marginal populations in a systematic way. The Single Window serves the excluded groups with support in
getting listed, staking a claim for whatis due to them and getting their rights and entitlements.

The efficacy of the Single Window concept, with focus on responsive solutions, has been tested by
CFAR in several states and districts across the country. It has been implemented in Ajmer,
Anantapur, Belgaum, Bengaluru, Bhubaneswar, Chennai, East Godavari, Jaipur, Pune, Salem and
Solapur between 2012 and 2018.



Key Interventions

Urban Sanitation

Supported by: Bill & Melinda Gates Foundation (BMGF)

+ Aligning with National Programmes and Policies on Sanitation: Enhancing Community
Engagementand Demand Generation

+ Intersectionality Informed Framework for Implementation of Effective Gender Mainstreaming in
WSH

Supported by: J-Pal South Asia -Institute for Financial Management and Research (J-PAL-ICMR)
¢ Project Sammaan and O&M —-Community Sanitation Solutions for Urban Slums

These interventions seek to address
the Water, Sanitation and Hygiene
(WSH) needs of the urban poor. The
communities reached out to under
the WSH initiative are those residing
in resource poor settlements on the
outskirts of the city, with no access to quality sanitation. The intervention aims to enable communities to be at
the centre of the process of change to shape the agenda, enhance access and improve quality of life.

Geographical outreach: Anantapur, Delhi, Kolkata, Kota,
Kovvur, Jaipur, Jodhpur, Narsapur

This was facilitated through the constitution of community-led structures such as Community Management
Committees (CMCs) and Gender Federations led by women to better community engagement in managing
sanitation services, strengthening Self Help Groups (SHGs) of Women and Girls for developing sanitation-
related livelihood options such as producing cloth sanitary napkins and also creating forums of young people
and men for wider community involvement and demand generation. [t was ensured that from the CMCs Lead
Managers (LM) and Swachha Grahis a number of professionally trained teams emerged to co-manage and
monitor the services, strengthen evidence, micro-plan and become master trainers on menstrual hygiene
management (MHM), solid waste and fecal sludge management (FSM) and community engagement.

ACHIEVEMENT: 275 CMCs and 185 Supportive Forums are actively enhancing access to sanitation
servicesin 275 settlements in 80 wards across 5 cities.

2.Social Inclusion of Marginalized Communities and Unorganized Workers

Supported by : Azim Premji Philanthropic Initiatives (APPI)
+ Inclusion of Unorganized Workers
Supported by: Ford Foundation
+  Strengthening Social Accountability Process by Catalyzing Community Involvement

CFAR seeks to catalyze increased collaboration of governance structures with marginalized communities
through the mechanism of Single Window and ensure theirinclusionin flagship schemes and programmes.

Beneficiaries in this are unorganized workers, many of whom are women working as garment workers,
construction workers, domestic workers, home-
based workers, sanitation workers and women
from marginal communities living in clusters
facing social exclusion, stigma and
discrimination.

Geographical outreach: Ajmer, Bhubaneswar,
Bengaluru, Delhi, Kolkata, Pune



Our advocacy involves using quantitative and qualitative evidence building and accountability tools such
Community- led Assessments, Participatory Appraisal, Community Report Cards and Social Audit. It helps to
crystallize consensus and commitment, include those who have been excluded and ensure a time bound,
transparent and accountable delivery of services and entitlements.

ACHIEVEMENT: Four Community-led Single Windows were made operational in Ajmer, Bengaluru,
Bhubaneswar and Pune. Two Single Windows institutionalized in ICDS Pune and the District
Collectoratein Ajmer.

3. Facilitating Media Engagement on RMNCH-+N

*  Supported by: Bill & Melinda Gates Foundation (BMGF)
Media Engagement for RMNCHA+N

The work involves strengthening media engagement through a three-pronged approach on RMNCHA+N.
The core strategies used are - media monitoring to assess opportunities and challenges in the public domain,
and understand factors shaping coverage; documenting lifesaving practices and profiling practitioners and
change agents shaping game-changing practices;
and strengthening media engagement with all
initiatives aimed at delivering services related to
RMNCHA+N.

Geographical outreach: 75 districts in Uttar Pradesh

ACHIEVEMENT: Total 123100 reports on RMNCHA+N and national programme; 68809 or 57% reports in
intensive areas and 54291 or 43% reports in extensive areas. Of these 35% in 36 intensive areas were
facilitated by CFAR.

4.Rallying for Rights of Women and Children

Supported by: Delhi Commission for Women
+ Addressing Gender-based Violence on Women and Girls through Mahila Panchayats

Supported by: USAID in partnership with KHPT
¢ The Orphan Vulnerable Children Project

Supported by: Sesame Workshop India

Sapna Bachat Udaan: Dream Save Do (DSD)
Galli Galli Sim Sim — Play EveryDay — Khelo Mast Seekho Zabardast

The focus is on enhancing the rights

of women and children through = Geographical outreach: New Delhi, Mumbai, Maharashtra (Thane

various projects in partnership with © and Pune), Andhra Pradesh (Krishna, Guntur and East Godavari)
key stakeholders on issues relating

to women's rights and violence,
financial literacy, establishing dialogue between parents and children and providing social entitlements and
legal services towomenand children.

ACHIEVEMENT: Forty-six Mahila Panchayat Forums with 690 members working with 114 stakeholders
for legal, health, social entitlements and administrative support for women through DLSA supported
Legal Help Desk; 90 community representatives accredited as Paralegal Volunteers of DLSA working
across 11 districtsin Delhi.

Three thousand children and caregivers in 6 districts linked to social entitlements in Maharashtra and
Andhra Pradesh; 15000 provided financial literacy in 3 districts of Delhi.



Urban sanitation interventions are being
implemented in five states, namely Andhra
Pradesh, Delhi, Odisha, Rajasthan and West
Bengal.

In keeping with the letter and spirit of the 12th
Schedule of the 74th Amendment Act that
advocates for devolving Power to the People,
the intervention shaped synergies between
governments and the most marginal
communities to advance processes for joint
decision making, micro planning for safe,
inclusive and sustainable urban sanitation.

Helpdesk at Sahaya Single Window, Jaipur
The interventions seek to deepen community engagement on issues pertaining to water, sanitation and

hygiene for women and men in underserved, resource poor habitats by catalyzing enduring processes that

willfoster substantive changes, both atthe institutional and behavioural levels.

KEY PROCESSES

Institutionalizing community engagement

* 6 o o

The Sanitation Single Window was set up in
ward 62 in collaboration with the Jaipur
Municipal Corporation on the
recommendation of the Ministry of Urban
Development (MoUD) in August 2017. In the
last one year the Single Window has reached
out to 17,013 households across seven wards
covering 46 settlements. It has linked 11,797
households directly to sanitation services of
which 4,997 households have benefited from
more thanoneservice.

Today the Single Window has established itself
as an important mechanism of convergence
between the Community, Urban Local Bodies

(ULB), service providers, allied departments and other stakeholders. It also operates a Gender and Social
Security Help Desk and in the last one year it has been instrumental in resolving 106 out of 126 cases received

Capacity building of community platforms and structures
Participatory governance, management,and ownership
Peer-led behaviour change

Gender mainstreaming and intersectionality

Single Window forum members, Jaipur

on Pension, Ration Cards, Labour Cards, Palanhar scheme, among others,



In December 2017, 27 community representatives from four Jhuggi Jhonpri Clusters(JJCs), Janta Jeevan
Camp, IG Camp Ashram, Karotia Camp and New Sanjay Camp piloted an innovative experiment in which they
used vegetable and fruit peels to produce an enzyme, which served as a multipurpose cleaner. The group
comprised of residents who earned their living as vegetable vendors and waste pickers in the Okhla Vegetable
Mandi. They initiated the production by fermenting peels with jaggery and water for a gestation period of 90
days, after which the enzyme was stirred, strained and bottled for sale. In this process 161 litres of enzyme was
produced and sold to Miesoft Technology Solutions.

To strengthen the menstrual value chain 130 adolescent peer educators including 42 accredited master
trainers motivated 1856 adolescents and women across 20 wards to adopt safe MHM by using cloth napkins.
The master trainers also trained 299 ICDS workers in 235 centres in north east Delhi on stitching reusable cloth
pads.

Ward number 19 in North Dumdum Municipality became a part of the Corporation in 2000. The sanitation
concerns of the ward were poor amenities and infrastructure. Through a planning meeting with the
Chairperson, ULBs officials (Urban Local Bodies), Sanitation Task Force (CSTF) and CMC members, it was
unanimously decided to upgrade, ward number 19asa Model Ward.

To achieve the goal all key departments: Women and Child Development (WCD), Education, National Health
Mission (NHM), National Urban Livelihood Mission (NULM), Bazaar Committee and local bodies were brought
together on a common platform to develop a strategic plan to transform the ward to a Model Ward. The
processadoptedisillustrated below:

16 CMCs and 6 Lead Use of Basic Daily and consistent

Managers Guarantee Tool to tracking and effort
responsible for track the service made to ensure

managing the and ensure delivery targeted and timely
services of basic services improvements

ACHIEVEMENTS
+ Institutionalized community engagement with greater participation of community forums in
governance of the ward
+ Standardization of sanitation services and coverage through evidence-based advocacy
+ Improvedinfrastructure and timely response from stakeholders

To ensure that concerns related to the sanitation value chain were integrated within the policy framework
established for ULBs, mechanisms being initiated were formalized and institutionalized, where possible.

The coordination between ULB, service providers and community has resulted in a more accountable and
transparent delivery of sanitation services. The outcome of efforts from some cities includes:

*  Delhi - a synergy was achieved through policy and administrative convergence between East and
South Delhi Municipal Corporations (EDMC, SDMC) and 307 accredited Swachha Grahifrom CMC.



+ Kolkata - the ward coordination was strengthened through convergence between ULB and related
agencies by 85 accredited CMC, 7 CMC members accredited in  CSTF, and 165 in Area Level
Federations (ALFs) under NULM.

+ Jaipur-the Single Window initiative established convergence between Jaipur Municipal Corporation,
50 Swachha Grahi,and 61 Single Window Forum members.

The Bindi chart is an innovative daily tracking mechanism, implemented by 454 Lead Managers from 107
settlements to track and set a minimum guaranteed standard for the supply of sanitation services in keeping
with the Swachh Bharat Mission (SBM) guidelines.

The tracking is done on a daily basis for seven sanitation components - Community Toilets, Individual
Household Latrine (IHHL), Solid Waste Management (SWM), FSM, Water, Drain and Electricity. A grading
system has been developed with the help of colour coding Green for Good, Yellow for Needs Improvement
and Red for Poor representing service's status at three levels - availability of facility, use by community and
response to O&M needs. A weekly computation of the status is shared for each level settlement, ward and city
with ULB officials and service providers in order to improve services both quantitatively and qualitatively. This
mechanism has helped in closing the loop of supply and strengthened ownership of both providers and
users.

Project Sammaan-Community Sanitation
Solutions for Urban Slums and Project O&M
implemented in two cities of Odisha, namely
Bhubaneswar and Cuttack complement each
otherinreaching out tothe community.

Project Sammaan-is a collaborative project
involving an academic research organization, a
multi-disciplinary research and innovation
consultancy, an NGO and governments of two
districts. The project aims to design, implement
and rigorously test a range of hardware and

software innovations within shared sanitation  capacity Building of the Toilet Management Committee, Bhubaneswar
facilitiesin urban slums.,

ACHIEVEMENT: Operationalized 10 Community Toilet Complexes (CTC) in Cuttack and 16 CTC in
Bhubaneswar of which two have completed one year.

Community Patapolo of Cuttack comprises of seven hamlets. People have been residing here for
close to 80 years, the community is largely Telugu speaking with a population size of about 1000. The
residents are primarily engaged as labour in the unorganized sector and earn their living as domestic
workers, small scale industrial workers, baja walas and rickshaw pullersamong others.

Matters such as sanitation have been left unattended, despite the involvement of various NGOs.
Majority of the population did not have a Individual Household Latrine (IHHL) and a municipality tap
was the only source of water. CFAR tasked with strengthening community engagement, focused on
ensuring community involvement in addressing sanitation through the construction of Community
Toilets and also trained the community on operation and maintenance of the toilet. A Toilet
Management Committee was also constituted to strengthen daily managementand both men and
women were involved in taking ownership for safe sanitation in the community.



KEY PROCESSES : Project Sammaan KEY PROCESSES: O&M

Identify the key community leaders and Mobilization of potential users and
community-based groups leaders of the community
Bring together user groups, core group Formation of toilet management groups

members and some of the key

stakeholders from the community Cepaclity loulleling ©F comimunly

management groups.
Dialogue and consultation with the
community before going ahead with
implementation

User- sensitization on role and
obligation and linkage with the Project
Management Unit (PMU)

In September 2017, the toilet of Jalimunda Sahi, Bhubaneswar became operational and 500 users, belonging
to vulnerable communities began using the facility regularly. The Toilet Management Committee took
complete responsibility for the functioning of the toilet. It was open for use from 4.30 am to 8.30 pm. A grant
was also secured for the maintenance of the

complex.

However, due to frequent desludging of the
septic tank the municipality shut the toilet. This
resulted in a difficult situation for the
community. The Toilet Management
Committee decided to meet the Municipal
Commissioner and also wrote an application to
the Bhubaneswar Municipal Corporation
highlighting their concern. The team also
ensured regular follow-up with the Councillor
on the matter. This resulted in the Municipality
connecting the septic tank with the sewage
network and utilizing the allocated funds for
keeping the toilet functional.

Toilet Management Committee members from Cuttack Municipality

A consortium has been formed for the effective implementation of the project on mainstreaming gender and
intersectionality in sanitation. It comprises of the Centre for Study of Science, Technology and Policy (CSTeP)
Bengaluru, Administrative Staff College of India (ASCI), Hyderabad and CFAR.

The objective is to develop a gender-based framework to ensure meaningful access to sanitation services for
all communities that have limited or no access to sanitation and health services. This includes persons living
with disability, those experiencing stigma and discrimination, the elderly, adolescents, children and women
through theiractive involvement in mainstreaming theirissues with all administrative stakeholders and policy
makers.

The project works through Gender Federations of women, members of different vulnerabilities and
marginalized sections to ensure equitable representation of all groups and persons associated with different
community platforms to foster purposeful collaboration with ULBs oninclusive sanitation.



ACHIEVEMENTS

+ Twenty-one Gender Federations of the Gender Resource Centre (GRC) have facilitated the
community representatives to build consistent engagement with ULB, Mission for Elimination of
Povertyin Municipal Areas (MEPMA), stakeholders and elected representatives.

+  Secured support from MEPMA in converging all grassroots structures including SHGs, MAS, ASHA
workers and ULB support for strengthening community engagement on sanitation in Anantapur.

¢ GRGs in the three towns were successful in bringing together different groups like Transgender
persons, sex workers, Persons Living with HIV (PLHIV), Hamalis, Shikaris, Yerukulas, fisherfolk and
Scheduled Castes (SCs) and Scheduled Tribes (STs).

¢ GRCs have been formalized and set-up, and the Nodal Officer has been appointed for ULB in
Kovvurand Narsapur districts.

+ InAnantapur,the mostexcluded community Shikaris and Yerukulas, whose primary source of income
is pig rearing and odd jobs are now aware of the benefits of sanitation and have come forward to build
toiletsintheirhouses. Atotal of 14 applications have been submitted.

* Reached out to 190 women, girls, the elderly, men, the disabled, Transgender persons, sex workers,
PLHIV, fisherfolk, Haamalis, public health workers and SCs/STs who are directly working under GRC
with ULB, MEPMA and other stakeholders.

¢ ATraining of Trainers (ToT) on SBM, SWM, FSM, and WSH was conducted for 25 Gender Federation
members. These trainers have further trained other members in the settlements and are scaling up
theirwork with the support of MEPMA.

+ Federation members with the support of Qutreach Workers (ORW) collected 845 sanitation related
demandsfromthe settlements and successfully resolved 838 of them with the support of ULB and GRC

Campaign on Septic Tank Construction by CMC members, Delhi



Learning to make sanitary napkins in Delhi

“If we get to know each other, share information and learn from each other we will not only become aware but
alsobe ableto escalate our problems for the concerned departments.”-Nagina, Shastri Mohalla, Delhi

"We were falling ill in the absence of facilities. Now we have cleaner drains and regular waste management.
Officials have also shared their numbers with us so we now work with them!- Nutan Mishra, CMC member,
Amar Jyoti Camp, Delhi

“Itis time for us to strengthen systems, come together as groups, seek answers and solutions, and show our
leadership.-MunniBegum, CMC Member, Delhi

“Urban sanitation is not about one toilet or one drain, it is about improving access, creating awareness,
facilitation inclusion and creating a responsive system for the poor.”-Tara, CMC member, Rajiv Camp, Delhi

"We need to take cognizance of the visible and invisible barriers, which prevent women from accessing
sanitation facilities. It is also important to ensure that all residents irrespective of who they are, access
amenities without any discrimination or inconvenience and this includes addressing their specific needs.” -
Vimla, Founder, Mahila Pragati Manch, Delhi

“Overflowing tanks result in mosquitoes and affect us in the long run. Our children are also at risk. Therefore,
theresponsibility for sanitation also lies with us.’- Shyam Sundar, Male Forum member, Kalyanpuri, Delhi

"The government will not give us sewer lines as there is no policy for laying sewers in slum clusters. This does
not mean we will wait to fall ill. Some solution is essential. ”- Baby Tabassum, CMC member, Sunlight Colony,
Delhi

“DUSIB was incomplete without the support of the community because its function is limited to providing
facilities. DUSIB has been working to improve the infrastructure facilities across the slums in Delhi. But the
bigger responsibility is that of ensuring that the provisions function properly and that the community takes
ownershipandresponsibility forit”- S.K.Mahajan, Chief Engineer, DUSIB



Training members of Toilet Management Committee, Bhubaneswar

"Given the commitment and zeal of the community, we need to make an effort to match itand work together
tosolve sanitation problems collectively!'- Bipin Rai, Board Member, SBM

“Sanitation is not a stand-alone issue, which can be solved by any one stakeholder. This is an issue in which
each one has to do their bit - community, officials, workers, NGOs, government and citizens. | hope that all
processes become truly decentralized so that the community structures become self-sufficient and not
dependent on any external agency or monitoring body to access what is the rightful entitlement of the
community.- Atique Ahmad, DC, EDMC

"People are still confused about the main agenda of the Swachh Bharat Mission as there is a major disconnect
between theidea, service provider and user. The relationship between health and hygiene isanimportantone
as hygieneis related to our wellbeing and not just about beautification of the city”’- Shyamala Mani, Professor,
NIUA

“Many a times, officials are not clear on the course of action to resolve community concerns. Having worked
closely with the community, we have made efforts to understand not just their needs but also to seek help in
finding mutually beneficial local solutions. This has been a great learning experience for us and this
partnership should be strengthened”- A.K. Gupta, Board Member, SBM



Social Inclusion of Marginalized Communities
and Unorganized Workers

A.Inclusion of Organized Workers

The intervention aimed at impacting the quality of

life of the urban poorand communities that are both

socially and economically marginalized by creating ~ Geographical outreach: Ajmer, Delhi, Kolkata, Pune,
access to social welfare schemes, entitlements and Bhubaneswar and Bengaluru

programmes. And also deploying accountability

tools toimpact governance normsand practice.

It focused on making the duty-bearers accountable and transparent, and act as a catalyst in facilitating the
community to shape and enhance their access to entitlements and programmes, that will positively impact
their lives. The Single Window mechanism played a vital role in facilitating the concerns of sex workers, PLHIV,
marginalized women, homeless and vulnerable children, single women and survivors of violence and
displacementin geographies covered underthisintervention.

A spectrum of activities: legal and social protection, strengthening women's leadership, addressing domestic
violence, child marriage and highlighting the concerns of sex workers and PLHIV, was undertaken to build
pivotal relationships with diverse stakeholders to ensure improved access and uptake of services.

KEY PROCESSES

+ Enabling access and uptake of basic services and rights related to food, education, child care, and
social security.

+  Facdilitating inclusion in social welfare schemes and enrollment in Aadhaar, Bhamashah, Artisan,
Disability and Labour cards.

*  Socialaudit of ICDS centers and ensuring civic amenities forall.

Ajmer

The Single Window facilitated the marginal communities to seekrightfulinclusion to Pension, Palanhar Yojana,
Disability, Labour, Bhamashah, Ration and Artisans cards.

During the year, a total of 5506 urban poor
women and their family members visited the
Single Window, and of them 3878 were
beneficiaries. Palanhar Yojana, which focuses
on vulnerable groups, reached out to 1067
people.

This was made possible due to a successful
partnership with the Social Justice and
Empowerment Department (SJED) and
getting permission for running an extension
counter of Sahaya Single Window at the District
Collectorate office. Sahaya Helpline was
launchedinMarch 2018, by the Department for
the effective implementation of social welfare
schemes.

Aadhaar camp for children and elderly, Ajmer



CFAR partnered with District Industries Centre (DIC), Ajmer in strengthening access to Artisan Welfare
Schemes for registering artisans in the newly developed “Handmade in Rajasthan Portal” During the year,
morethan 20 enrolmentdrives were conducted and 441 artisans were registered.

In partnership with District Legal Services Authority (DLSA) CFAR facilitated convergence of Labour Welfare
Schemes with the Labour Department, Department of Information, Communication and Technology and
Labour Unionsin order to speed up the processing of applications, verification and submissions, so that
the benefits of the scheme reach the applicants at a faster pace. During the year, 450 Labour Cards were
facilitated through the Single Window.

Innovation: Swachh Award

In March 2018, the Pune team received the Swachh Award for outstanding work through CMC in
strengthening public and community toilets services, ensuring clean drinking water and clean settlements.
The award has been initiated by the PMC to create public awareness on the various innovative initiatives that
are being undertaken by stakeholders private/public/ NGOs/ corporates to improve the hygiene and
sanitation status of the city.

Pune

DLSA conducted a real time check on
community exclusion from key schemes and
the reasons thereof. A mass mobilization and
enrolment drive was carried out, which
resulted in the enrolment of more than 15,000
poor beneficiaries. For conducting this activity
CFAR leveraged the mandate of the NALSA
Schemefor Unorganized Workers 2015.

IT Department of Pune Municipal Corporation

(PMC) offered to host a dedicated online

grievance cell at Sahaya Single Window. The Pune team receiving the Swachh Award

community representatives were trained as e-Sevaks, for the purpose of recording community complaints. A
total of 282 complaints were filed; of which 233 were resolved.

ACHIEVEMENT: 9743 urban poor women registered for various social welfare schemes; 8189 of them
have received benefits through Sahaya Single Window

Innovation: e-Mitra- Platform for Access to Welfare Schemes of the Government

Two e-Mitras were established by community representatives. These community representatives had earlier
formed a Community-Based Organisation (CBO), Akshara. In order to sustain the CBO representatives got
involved in managing two e-Mitras on a daily basis. The licensing fee of Rs. 10,000/- was waived and local
philanthropists took the responsibility for providing equipment and training the team. The CBO members are
now identifying beneficiaries, helping them in filling and submitting application forms, follow-up, and
spreading awareness on welfare schemes.

Bhubaneswar

During the vyear, the project covered a population of 13158 comprising of 3469 households from 15
settlements, which belong to five wards of Bhubaneswar Municipal Corporation. The various schemes were
successfully delivered through the Prayas Single Window. The population benefitted in various ways such as
capacity building to become second-line leaders, enhanced livelihood through formation of SHGs for both
women and Transgender persons, Aadhaar, Ration Card, pension scheme, social audit of ICDS centers and
enrolmentof childrenin public schools under Right to Education Act.



Bengaluru

In Bengaluru the project is operational in 18 settlements covering a population of 10,589. Marginalized
communities were brought under the purview of the Dr. Ambedkar Development Corporation, a unit of
Department of Social Welfare, for increasing access to social welfare entitlements reserved for SC/ST
population. The MAS have been linked to banks for accessing funds under the National Heath Mission (NHM).
The urban poor women were trained as Paralegal Volunteers to educate women on legal schemes and

assistance available in the DLSA.

This resulted in : strengthening the involvement of the community through MAS across 11 Primary Health
Centres; ensuring Karnataka Guarantee of Services to Citizens by educating the community about the
SAKALA Mission; the enrolment of 460 construction workers with the Labour Department; and the addressing
of gaps in the Pension scheme through Pension Adalat mandated by the Department of Revenue at the

Deputy Tehsildar office.

ACHIEVEMENTS

Bengaluru .

Created 27 Mahila Aarogya Samitis (MAS) and capacitated 408 women on roles
and responsibilities. Two MAS facilitated to open bankaccounts.

Facilitated Thaiand ICDS Cards for vulnerable households.

Women's forums represented in both state and central level platforms for
shaping access for marginalized communities.

Bhubaneswar .

15 drop-out children were re-enrolled in primary school and two orphan children
were admitted to agovernment boarding school.

Janch Committee and Matru Committee formed.

Infrastructural changes in schools such as building of boundary walls, electricity
connection, construction of additional class rooms and toilets.

Delhi .

Enrolled 11 childrenin open school, 29 drop out children were re-enrolled and 38
new children were admitted.

Kolkata .

Jaanch and Matru Committees facilitated in Anganwadi Centers, pregnant
women enrolled in Mamata Scheme under ICDS and subsidy to construct IHHL
facilitated.

The child cabinet and the menstrual health management committee members
succeeded in voicing their concerns.

Allfourdistricts |

School Management Committees (SMC) formed in schools

B. Strengthening Social Accountability Process by Catalyzing Community Involvement

The intervention focused on evolving processes and strengthening mechanisms for community responsive

delivery and enhanced voice, agency and involvement of marginal communities.

The efforts ranged from understanding exclusion and mapping gaps to enable increased quality access to

various government programmes, schemes and entitlements.




ACHIEVEMENTS

¢ Increased enrollment of girl children across the operational areas and a minimum of one
government schoolin each of the cities to be turned into a model school

+  Sustainable community based monitoring structures mandated by official bodies such as
municipal corporations, departments and statutory commissions

* Increased accessibility of social schemes to most vulnerable households in target cities

+ Increased responsiveness and supportiveness from government bodies to community stake-
holders. Formal integration of at least one government maternity home as a monitoring and
supervision unitin Bengaluru

Stakeholders Speak

"The Single Window educated the community and volunteers about the Sakala Mission. Community
representatives conducted assessments and identified gaps in the delivery of programmes. These unmet
needs were taken up by the Sakala Single Window. Applications were also submitted and the needy and
affected communities were linked with the Sakala Mission!” — Mathai K., Administrative Officer, Karnataka
Guarantee of Services to Citizens, Bengaluru

“Consistent support to School Management Committees has increased participation of parents and regular
review meetings. This has been instrumental in identifying drop out children and the challenges these
children face in integrating themselves in the school system! - Vijayani Saradangi, Assistant Head Mistress,
Gandamunda Project Primary School, Bhubaneswar

Health enrolment camp for elderly and pregnant women, Bengaluru



Reproductive, Maternal,
New-born, Child, Adolescent
Health and Nutrition

During the year, CFAR as a technical support to the Government of Uttar Pradesh was instrumental in
strengthening health communication through mass and traditional media modes on Reproductive, Maternal,
New-born, Child, Adolescent Health and Nutrition (RMNCHA+N). The focus was also on enhancing the
capacity of programme communication in 75 districts under NHM and the Technical Support Units of Uttar
Pradesh.

CFAR provided technical assistance to the Uttar Pradesh government in improving indicators of health and
nutrition initiatives. This was done by identifying best practices, creating shifts in health care behaviour and
documenting success stories of champions from thefield.

As part of our role in the capacity building of Technical Support Unit teams, we provided technical support to
NHM to strengthen the capacity of the district IEC teams and Nodal Officers to advocate with the media. This
enabled them to demonstrate and further this process of preparedness for media advocacy upto the block
level.

KEY PROCESSES

¢ Consistent monitoring of news reports to assess depth of information and quality of media
engagement.

¢ Facilitating media to engage with the issue by supporting them with information and material
and sensitizing them.

¢ Building capacity to handle health education, public service communication and media
advocacy.
¢ StrengtheningTechnical Support Unitin Media Advocacy.

ACHIEVEMENTS
+ Trackedandanalyzed 26,111 news reportsacross 25 districts.
+  Capacity building of 350 IEC/BCC Nodal officers from 16 districts of Uttar Pradesh.
+ 87journalists from 25 high priority districts have been sensitized on RMNCHA+A.

+ Sensitized 184 district level and 8 state level journalists.

Engagementwith Media

Journalists from print and electronic media have been sensitized on health communication and how to
discuss, identify and establish different ways of dialogue at the district/block level. CFAR supported almost all
the events and programmes of the health department by providing background information and fact sheets
tothe media.

CFAR sensitized the journalists to foster shared responsibility on preventing and reducing risks, bringing to
light the challenges faced by the public and taking on the role of catalysts in strengthening the existing public
health system.



Strengthening Media Advocacy

Purposeful mediaengagementresulted inanimprovementin the coverage on RMNCH+A, with an increase of
48% inthereportage from 7033 inJanuary 2018to 14449in October 2018.

Highest coverage was on routine immunization — 5440, followed by TB-4108, Cancer - 3384, Malnutrition -
2901, JE/AES - 2825 and complementary feeding — 2056.

CFAR supported reports 8215

Total Reports : 109883

¢ Adolescent Health
* Child

Adolescent Health

Child

¢ Maternal Health Maternal Health

+ National Programmes National Programmes

*

Newborn Health Newborn Health

* Reproductive Health Reproductive Health

¢ System Strengthening System Strengthening

Services Services




Rallying for the Rights of Women and Children

A.Addressing Gender-based Violence on Women and Girls through Mahila Panchayat

CFAR is committed to addressing gender-based violence against women and girls with specific focus on
domestic and intimate partner violence through interventions in highly vulnerable and deprived
communities where women and
young people face discriminatory
social realities, In Delhi, we work
across five districts and 150
settlements and JJ clusters.

The Mahila Panchayat works as a community platform

aimed at strengthening and institutionalizing justice
delivery mechanisms and stakeholder responses for
survivors of domestic violence at their doorstep in a

Our trained team of Paralegal timely manner.

Volunteers facilitates support groups

of women and young people to

provide first-hand support for women and girls facing violence. Through these community-led mechanisms, a
cadre of women, men and young people who have developed an 'Equality Consciousness' to challenge and
confrontthe structural causes of gender-based violence in society was created.

ACHIEVEMENTS

+ Increased awareness and access to legal aid through 6450 home visits, 75 neighborhood
meetings with 2178 participants, 46 Panchayat meetings with 284 women and 30 legal
awareness camps.

+  Acommunity safety net comprising of 46 Mahila Panchayat Support Groups with 690 members to
provide immediate support atthe community level.

+  Strengthened institutional accountability through linkages established with 114 stakeholders -
health service, frontline workers, doctors, lawyers to identify cases of violence against women
including other vulnerable categories such as pregnant, lactating, single and differently abled
women.

*  Regularinteractions, follow-up and capacity building training with PLVs, DCW, CAW and DLSA to
create a common understanding of processes and delivery systems through 35 events and 10
capacity building trainings.

Innovation: Legal Help-Desk for Survivors of Violence

A directive issued by the DLSA - Southeast mandated setting up of a legal help-desk in all the Mahila
Panchayat offices. The help-desk is jointly coordinated by five Paralegal Volunteers (PLVs) covering 40
settlements through legal aid. A lawyer has been deputed to provide legal aid, facilitate mediation and
counseling. Awareness camps and activities on women centric laws - Protection of Women from Domestic
Violence Act (PWDVA), Protection of Children from Sexual Offences (POCSO), Criminal Amendment Law and
to social entitlements - Right to Education, Victim Compensation, property and marriage laws are also
conducted.

CommunityVoices

“My husband had sexually abused our son and was sent to jail. My in-laws blame me for it. The Mahila
Panchayat team facilitated registration of my case in DCW, and also facilitated compensation for my son,
which has helped usto overcomefinancial problems.-Kiran



"Due to some misunderstanding, my husband and | filed for a divorce. Later we realized our mistake and with
support from the paralegal team of the Mahila Panchayat, lam now reunited with my family. They were able to
convince myin-laws, Qazi Sahib and my own family members-Seema Jasmin

“After the death of my husband | faced financial difficulties. Mahila Panchayat helped me to apply for widow
pension and also facilitated a compensation of Rs 20,000~ Geeta

“| feel empowered today because in the last seven months | have received a lot of information on laws, social
entitlements and rights of women.lam now sharing this information with otherwomen!- Ratna

“My husband abused me for stepping out of the house to attend meetings conducted by the Mahila
Panchayat. When | became aware of my

rights, | explained that it is my right to

attend these meetings. He understood

andis now supportive!- Sumitra Das

Stakeholders Speak

“Women have the right to a violence free
life. If we all internalize this principle,
women will be able to stand up for our
dignity”- Zainab Khan, Lawyer

“Mahila Panchayat has provided women a
platformto share their problems.

It has helped the police to understand

their concerns, and deal with cases with
sensitivity!'- Subhash Chand. ASI Legal Awareness Camp by DLSA in Badarpur, Delhi

B.Securing Entitlements for Marginalized Women and Children

The Orphan Vulnerable Children Project was implemented with KHPT in PEPFAR (President's Emergency Plan
for AIDS Relief ) supported districts of Maharashtra (Mumbai, Thane and Pune) and Andhra Pradesh (Guntur,
Krishnaand East Godavari).

The project aimed to reach out to orphan vulnerable children (between the age of 0 to 18 years) of the Key
Population including sex workers, Transgender persons, MSM and PLHIV. The project facilitated the children
with linkages to various social and legal services by setting up Single Window Mechanisms in all six districts. In
Andhra Pradesh, in addition to the Single Window the focus on the project was also on improving treatment
adherence among those on Antiretroviral Treatment (ART).

KEY PROCESSES

¢ Single Window forone stop access to social entitlements

¢ EnablingKey Population (KP) children and caregivers from Vulnerable Communities to access benefits

ACHIEVEMENTS
+  Atotalof sixSingle Window Centres were established in both Maharashtraand Andhra Pradesh.

+  Fight Child Care Facilitators (CCFs) and one Community Supervisor were recruited per district to
lookat specific needs of children.

¢ Inthreedistricts, a total of 9,000 members of the key population were reached out by 22 CCFs.



Innovation: Access through Single Window

The Single Window approach proved to be
instrumental in facilitation of benefits for
marginalized poor excluded from social welfare
schemes. Community members shared that
they had been applying for various schemes,
however their applications were being rejected
due to minor mistakes or incomplete
documentation.

Through the Single Window, a pre-registration
drive was organized and documents along with
the applications were reviewed. The gaps were
identified and applicants supported in

addressing them.
Scheme Enrolment Camp for KP & PLHIV, Guntur
The first registration camp was organized in

partnership with Maharashtra State AIDS
Control Society (MSACS). Around 700 members participated in the registration camp and availed benefits.

Innovation: Access through Community Outreach

In orderto speed up the registration process special strategies to reach out to the community were adopted in
the three cities of Guntur, Krishna and East Godavari.

Along with regular home visits and one to one meeting, weekly hotspot level meetings were organized in
partnership with the Targeted Intervention NGOs. Cultural events and competitions for children of KP were
also organized. While the children were participating in the cultural programmes and demonstrating their
skills, the outreach workers along with the CCF were involved in carrying out the registration process with their
parentsand caregivers.

Over 120 participants attended this event, 74 community members were registered (KP registration and
Family Assessment),and 94 child assessment forms were filled. The collaboration resulted in the registration of
over 9000 community members in Guntur, Krishna and East Godavari.

Innovation: Raising Additional Resources

To respond to additional needs of nutrition and educational kits for children, the Qutreach Workers (ORW)
reached out to various stakeholders. In the three districts of Andhra Pradesh, we managed to leverage
support worth Rs.40,000.The provisions included monthly ration, purchase of school kits and accessories.

For the collection of these resources the donor was directed to the shop from where the children regularly
purchased items for school. The donor made direct payments. Once the payment was made the eligible
children were identified, and distribution done on a mutually convenient date.

Community Voices

“Though | was aware of my HIV status, there was a strong hesitation that prevented me from getting my
daughter tested. When Haseena met me, she told me that there is no need to live with fear and assured me
that knowing one's status is important to ensure necessary treatment. | decided to get my daughter tested
and was relieved that she tested negative.- Lakshmi, Chilakalurpet, Guntur

My husband isan alcoholic, we do not have enough money to help Timothy go to school.”"When Anitha visited
my house, she came to know about the difficulty | was going through to get the notebooks and study
materials for my son. Through the Lorry Owners Association, we received a cheque for Rs. 3000. The money
was very useful for my child whois now going to school reqularly.’- Grace, Krishna district



"I had applied for the Sanjay Gandhi Niradhar Yojana, a long time ago. Neither have | received any benefit nor
was | given any explanation or feedback on the status of my application. Recently, | came to know that all the
applications were reviewed by the officials, and though | did not apply again, I have now started receiving the
pensionamount’-Roshini, Pension beneficiary, Pune

“Our daughter is 16 years old
and needs special support
due to her psychological
status. We were not able to
put her in any of the schools
or hostels as they refused to
take her. It was getting
extremely difficult to take
care of her with our limited
income. My child was then
admitted in Siri Hostel for the
mentally handicapped. Now
my daughter is given special
attention and sheis also in a
safe place. Itisindeed a huge
relief for us now."-Mother of a

. - beneficiary, East Godavari
Teaching handwashing in school, Anantapur

Stakeholders Speak

"The entire purpose of establishing the Legal Services Authority is to ensure that all marginalized and the poor
have access tojustice. Itis interesting that an entire project is working to reach out to sections of society that
are often neglected. The DLS in Guntur will provide all the necessary support and | will also inform the Taluk
Legal Services Authority to support you in organizing camps on legal awareness” - Tejawathi, Member
Secretary, District Legal Services Authority, Guntur

“I'am a small businessman, trying to support the needy to the best of my capacity. Ms. Dhanalakshmi
approached me to provide nutritional support for children affected by HIV/AIDS. Since March 2017, | have
been supporting five such children with a nutritional support of Rs. 500 each. | will also reach out to my friends
tohelp more such children’-Lal, Local Businessman, East Godavari

C.SapnaBachat Udaan: Dream Save Do (DSD)
CFAR focused on promoting

financial empowerment among Geographical outreach: Gautampuri, Badarpur, Aali Vihar,
families with children in the age Saurabh Vihar, Subhash Camp, Bhatt Camp, Bheem Colony,
group 3-8 years. Lallu Colony and Sapera Basti; 10,000 children were

o covered in phase three.
The expected outcome was to instil

fundamental skills in young children
andadults and promote behaviour change by engaging families in mindful financial planning.

The intervention reached out to families residing in urban slums and poor settlements through a transmedia
experience thatintegrates TV, print, user generated content, games, social media and engagement with local
community representativesin three phases -

* Phaseone-focused on understanding the role of planningin saving

+ Phase two - looked at assessing children's saving behaviour to develop a deeper understanding of
financial literacy processes among young children.

* Phase three — used games and videos to demonstrate the importance of the involvement and
motivation for saving fromthe child's viewpoint.



KEY PROCESSES

+  Dialogue between parents and children around spending, saving and sharing
+  Promoted behavior change and encouraged planned financial behavior

*  Realizefinancial and non-financial goals systematically and in small ways

+  Strengthenedvalue basedlearning

+ Increased bonding between parents, children and facilitators

+  Facilitated the sharpening of cognitive abilities in children

Children posing with their gullaks, Delhi

Children watching MCV in the community, Delhi



Innovation: Stories of Change

Arushi - Step by Step Towards a Better Future

Arushi saved money to purchase a gift for her mother on the occasion of
Mother's Day. Her mother is immensely proud of her daughter's saving
habit.

Arushi lives in Badarpur, Delhi. Arushi's father is aware of the activities for
children conducted by the 'Gali Gali Sim Sim' team, but he is not able to
attend them. Her mother attends every activity with three of Arushi's
siblings.

Arushi is enthusiastic and actively participates in Sapna Bachat Udaan
activities. She is very fond of Chamki and being a cartoon enthusiast since
childhood, does not want to miss any episodes. Her favourite game is Sikke
kiYatra. These games and activities have helped Arushi understand the skills
of bargaining and saving money. She is now encouraging her siblings to
save money.

Keeping the socio-economic background of the children in mind these activities of saving and planning goa
long way in helping them to face the challenges that life hasin store forthem.

“Not only Arushi but my entire family has understood the difference between needs and wants, which is very
important. Whatever Arushiis learning from these cartoon characters will go a long way in helping her as she
grows older. I am glad that instead of wasting her time in frivolous activities, Arushi is developing positive
valueslike sharing and caring though this programme.- Suneeta, Arushi's mother

Ruby-AQuickLearner

Ruby learned the value of saving money at an early age. With her saving of Rs. 250,
Ruby boughtadress for herselfand a gift for her motheron her birthday.

Rubyisastudentof class IV and livesin AliVihar. She has two siblings, a sister,and a
brother.Her motheris a housewife while the father runs a small business.

She actively participates in activities of 'Gali Gali Sim Sim' and in a period of two
months, she was able to save Rs. 250. Inspired by her favourite muppet ElImo,
Ruby planned to buy a surprise gift for her mother on her birthday. The initiative
has not only enabled her to learn the value of saving money but has also instilled
values of sharing (food and toys) with her friends.

“Ruby has learned the importance of savings. In our time, | didn't even bother
about keeping money safe.l would often lose coins while playing with my friends.
The programme has really benefitted my daughter
and her siblings have also started to share their things with each other” —Kanti,
Ruby's mother

Sapna-AFriendIndeed

Sapna saved Rs. 500. She helped her best friend to buy her school uniform with
the money she had saved.

Sapna is nine years old and a student of Std lll. She lives in Aali Vihar with her
parents. Her motheris a homemaker, and father a painter. Sapna has two siblings,
oneeldersister,and ayounger brother.
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Sapna's family did not thinkitimportant for children to save. However, the intervention has taught her that it is
importanttonotonly save butalso plan how to spend savings.

Sapna has learnt this artand now motivates her friends to save money and plan their birthday parties.

She loves Chamki because “she is a helpful muppet”. She enjoys playing Aspiration Pond, and expresses her
desireto become an artist.

“Galli Galli Sim Sim” encourages
children to save money at a very
early age. Before getting
associated with the programme,
Sapna did not think of planning
her expenses, we also did not
encourage our children to do so.
Now, Sapna saves money on a
regular basis from the money she
receives from us or relatives. What
| admire the most is that she
thinks of helping others. This
makes us really proud” —Babita,
Sapna's mother

CommunityVoices Children show their Aspiration Tree , Delhi

“Itisimportant for us as parents to understand that the children are young,and do not understand everything.
However, when tools like games and motivational activities are used, they understand easily."-Gunja, A-52, JJ
Colony, MadanpurKhadar

"Ludo helps children identify colours and enhances counting skills.
We have never been part of any such workshop in the past, the
technique is educative and useful for parents as well as children”-
Nizam, A-2/386, ) Colony, Madanpur Khadar

“When we were asked to make a story on our own, children were
more creative, and made stories related to their surroundings. They
were able to break the barriers that they face in real life-Ruby Thakur,
A-3-234,MadanpurKhadar

"Girls often play with kitchen sets hence we assumed they are
conditioned to be interested in kitchen and cooking. However, the
Restaurant Game goes beyond cooking, and helps the child
understand how orders are taken, menu is decided, prices are fixed and money collected on the basis of the
bills prepared by them”- Babita, D-2/84, Madanpur Khadar

D.Khelo Mast Seekho Zabardast

A Young Boy Shows his Picture Book

The Play EveryDay Project - Khelo

Mast Seekho Zabardast was for Geographical outreach: Madanpur Khadar, Ward 103, Block
children in the age group 3-6 years A, B, C, and D; 100 families comprising of 132 children (69
coming from diverse religious, female, 63 male) and caregivers 114 (103 mothers and 11
cultural, income, educational and fathers)

ethnic backgroundsin Delhi.

The objective of the intervention was to develop play tools and activities to encourage parents and children
to learn through play-way methods and enhance holistic development skills in children by encouraging
parents to take responsibility for guiding them while playing and encourage value-oriented education.



A series of workshops and activities were planned with one primary caregiver and child in a phased manner.
The caregiver-child pair was encouraged to participate in pre-designed play activities to discover the benefits
of learning through play. A trained team of researchers recorded their observations and insights which helped
toimprovize and plan the activities in upcoming workshops around guided play.

Workshop with parents and children, Delhi

KEY PROCESS

The programme used games to strengthen
learning: Peg Board, Number Carom, Play
Restaurant for bettering number
quantification, recognizing shapes, following
patterns, and mastering problem solving
skills; Tippy Tap Spy and Make Your Own
Album/Scrap Book, Make your Own Story for
mastering language, expression and building
story telling skills; Puppet Kit, Play with Friends.

A Neighbourhood Trip for inculcating
values and helping children to become
responsible citizens; Aspiration Cards,
Number Towers, Be a Pilot for encouraging
listening, understanding thoughts, dreaming
and building aspirationsin children.

*  Parent Advisory Workshops to educate caregivers and develop an understanding of the
importance of playing and interacting with children

+ Guided Games and Activities to encourage participation of the parents as opposed to
merely purchase of toys from markets

+  PlayWorkshops with children to train them on values that are difficult to internalize

¢ Focus Group Discussions for getting inputs and insights from parents

+ Poster Exercises to help strengthen content and messaging leading to shift in
knowledge and practice around educationand play

Children making toys and pictures, Delhi

Children playing saanp - seedhi, Delhi



Interaction between fathers and children, Delhi



Milestones

Year Theme/Cause Received From
January 2018 : :
Social devel op ment, women Mr. Nazrur Ali Mondal, Member,
empowerment and sanitation for lastten | chairman in-council, Rajpur-
yearsin Kolkata Sonarpur Municipality and Smt.
Firdousi Begum, Member West
Bengal Legislative Assembly
February 2018 Support in organizing Mass Legal Delhi State Legal Service Authority

Awareness camp at
KendriyaVidyalayaVigyanVihar

February, 2018

Community Management Committee,
Pune awarded Swacch (Cleanliness)
Award

Pune Municipal Corporation

March 2018 Dedicated Social Worker Award Ashapradeep Newspaperon
onInternational Women's Day 2018
April 2018 Aadhaar enrolment for vulnerable Computer Lab
women
April 2017 Implementing Single Window Pilot | Mr.Vikram Singh Gour, Joint Secretary

Projectin four States

of Niti Aayog




Publications

Guidelines

+ Community Engagement -
Bengali, Telugu, Hindi,
English, Marathi, Odiya

Assessments, Evaluation, Reports
¢ Study of Seventeen Urban Poor Settlements
* Play EveryDay Project
* NALSA Assessment
¢ |nstitutionalizing Community Engagement for Urban Sanitation
Towards Transformative and Sustainable Model Synthesis Report
¢ Community Report Card
¢ We Can Overcome

Project Closure Reports
+ Sapna Bachat Udaan-Dream, Save, Do
+ Making Social Development Programs Responsive
and Accountable Project Report -2013-2018
+ Evaluation of Single Window in Andhra Pradesh and Karnataka

Training Modules and Curriculum

+  FSM Module

+ Tol Module For Nodal Officers Implementing IEC-BCC
Activities And Skill Building Processes
BUMT Module
Basic Guarantee Tool, Guide and Workbook

Solid Waste Management

Water Module

Sewerage Basic Guarantee.

Gender Inclusive Sanitation.

FSM Basic Guarantee.

Drain Module.

Community Toilet

¢ MHM Curriculum

* 6 6 6 o o o

Handouts

SWM Handout

Swachhta Sandesh

Seven Steps To Sanitation
Septic Tank Handout
MHM Handout
Handwashing In Ten Steps

* &6 6 o o+ o



Films

*

Sanitation: Speaking in One Voice to Improve Access, Saboli
Khadda, Delhi

Duration:5:37
Link: https://www.youtube.com/watch?v=X0I4dx9M8Zw&list=
PLiXcKlpfgMTVZaNX1Bs0V1jlu09tYDUip&index=20

Taking Collective Action: Sharing the Step by Step Process, Shastri
Mobhalla, Delhi

Duration: 5:27
Link: https://www.youtube.com/watch?v=bXwHyuWZUnk

Taking Collective Action: Sharing the Step by Step Process,
Rajasthani Camp, New Delhi

Duration: 6:07

Link:https://www.youtube.com/watch?v=9lcMQfv8Ccw&list=PLiXc
KlpfgMTVZaNX1Bs0V1jlu09tYDUip&index=18

Women Led Community Engagement : Strengthening Access and
Demanding Rights Sootmill Colony, Jaipur

Duration: 3:49

Link:https://www.youtube.com/watch?v=93HSIIHMc_k&index=16&
list=PLiXcKlpfaMTVZaNX1Bs0V1jlu09tYDUip

Barefoot Leaders of Jhalana Kunda, Jaipur
Duration: 4:41
Link: https://www.youtube.com/watch?v=u3ZnYzQpdFo

Alo'r Disha- They Know How to Dream, Kolkata
Duration: 9:00

Link:https://www.youtube.com/watch?v=MMAggQbumyM&index
=2&list=PLiXcKlpfgMTVZaNX1Bs0V1jlu09tYDUip

Collective Community Strength To Improve Basic Amenities,
Kolkata

Duration: 4:17

Link:https://www.youtube.com/watch?v=tGwtAqgtSwYs&list=PLiXc
KlpfgMTVZaNX1Bs0V1jlu09tYDUip&index=6




The Relevance of “Khichdi Schools”, Kolkata
Duration: 5:18
Link: https://www.youtube.com/watch?v=ETtkJJs73iM

Monthly Matters : Menstrual Hygiene Management, Kolkata
Duration: 5:17
Link: https://www.youtube.com/watch?v=y-bnR9tkUME

Shifting of Practice From Contaminated Pond Water to Tube Well
Municipal Water, Kolkata

Duration: 5:18
Link: https://www.youtube.com/watch?v=GxBbGpM7UUY

SLUM: A Model of Community Engagement, Delhi
Duration: 11:24

Link: https://www.youtube.com/watch?v=mV9-
whxSGrw&index=2&list=+PLiXcKlpfgMTVZaNX1Bs0V1jiu09tYDUip

Single Window, Ajmer, Bangalore, Bhubaneswar, Pune
Duration: 2:44
Link: https://www.youtube.com/watch?v=hRZtshPgWls

Finding Their Voice — Delhi, Odisha, Kolkata

Duration: 27:07
Link:https://www.youtube.com/watch?v=JTUFqw3vcOA&list=
PLiXcKipfgMTVZaNX1Bs0V1jlu09tYDUip

The Making of A Survivor
Duration: 19:54
Link: https://www.youtube.com/watch?v=MtBC EKKUf4




General Information and Financial Statements

1. General Information
Name of Organization - CENTRE FOR ADVOCACY AND RESEARCH
Date of Establishment of CFAR - January 29, 1998
Registered Office Address - E-1, Press Enclave, Saket, New Delhi-110017
Function Head Office Address - 16A, 2nd-3rd Floor, Kalkaji, New Delhi-110019
Telephone:+91-011-26418846,26410133,26224301
E-mail: cfarheadoffice@cfar.org.in
2. Nameand Designation of the Authorized Person/Chief Functionary
Name:Ms. Akhila Sivadas
Designation: Managing Trustee/Executive Director/Chief Functionary
Contact No.:Mobile No.-9810415066
3. RegistrationDetails
Registered as:Public Charitable Trust; Registration No.: 661
Place of Registration: Delhi
Date of Registration:29/01/1998
Areas of Operation :National Level NGO (All over India) Registration Valid : (Forever)-Permanent
4. RegistrationwithIncomeTaxDepartment
Registration No.u/s 12A:C-520
Place of Registration : Delhi
Date of Registration: 17/09/1998
PAN No:AAATC-0743-J
TANNo:DELC-04334-B

80G Order No u/s 80G :No-DIT(E)/2009-2010/C-520/1860 dated 29/09/2009; Valid from A.Y. 2010-11 to
AY.2012-13

Notes:

Donors can claim exemption on Income Tax under Section 80G subject to the limit prescribed under the
IncomeTaxAct 1961

Any approval under Section 80G(5) on or after 1.10.2009 would be a one times approval which would be
validtill itis withdrawn as per the CircularNo.7/2010 [FN0.197/21/2010-ITA-I], dated 27-10-2010)

5. Registration with MoHA-(Ministry of Home Affairs) FCRA Department

Registration of CFAR Trust under the Foreign Contribution (Regulation) Act, 1976 and latest amended Act
2010.

Registration No.: 231660104
Date of Registration: 10/01/2001



10.

Date of Renewal:01/11/2016

Validity of FCRAReg.No.:31/10/2021

Main FCRA Bank Account Name, Address and Account Number

Name of Bank: STANDARD CHARTERED BANK.

Address of Bank: 1st Floor, Express Building, 9-10 Bahadur Shah Zafar Marg, New Delhi-110002.
IFSCCode: SCBL0O036086..MICRNo.: 110036020.

AccountNo.:52011027084 (Saving Account)

Swift Code : SCBLINBBXXX

ABA Number:N/A

Online Payment Bank Account (Sub-FCRA Bank) Name, Address and Account Number
Name of Bank:HDFC BANK

Address of Bank: M Block, Shop No. M-29, Greater Kailash-Il, New Delhi-110 048
AccountNo.:50100078075822, (Saving Account) IFSC Code : HDFC0000557.
MICRNo.:110240087.

CSTEP Project (Sub FCRA Bank Account) Name, Address and Account Number
Name of Bank:HDFC BANK

Address of Bank: M Block, Shop No. M-29, Greater Kailash-Il, New Delhi-110048.
AccountNo.:50100081748390, (Saving Account)

IFSC Code :HDFC0000557.

MICRNo.:110240087.

Non-FCRA (INR) Bank Name, Address and Account Number

Name of Bank: CORPORATION BANK.

AccountNo:520361002148514, (Saving Account)
AccountNo:520101261367151,(Saving Account)
AccountNo0:520101261367168, (Saving Account)

Add.OfBank:M-4, Greater Kailash, Part-Il, New Delhi-110048.

IFSC Code :CORP0000286.

MICRNo.:110017005.

APPIProject (INR) Name, Address and Account Number

Name of Bank:HDFC BANK

Address of Bank:Shop No. M-29, Greater Kailash-Il, New Delhi-110048.
AccountNo.:50100061341440, (Saving Account)

IFSC Code :HDFC0000557.

MICRNo.:110240087.



11. Annual Remuneration Paid to Board Members/Key Persons during FY 2017-18
Ms. Akhila Sivadas is a Managing Trustee working full time for CFAR Trust as the Executive Director.

The Managing Trustee/Executive of CFAR Trust plays a proactive role on behalf of the Board by directing
the programme and scaling operations, spearheading strategic planning, designing and implementing
policies, ensuring proper compliance of applicable regulations and statues, monitoring financial systems
and oversight management.

CFAR Trust paid total amount of Rs. 15,60,000.00 (Rupees Fifteen Lac Sixty Thousand only) to Ms. Akhila
Sivadas during the FY 2017-18 towards salary @ Rs. 1,30,000/-per month for rendering her full time
servicesinthe capacity of Executive Director of CFARTrust.

(Note: No, remuneration, sitting fees was paid to any other Board Member except Ms. Akhila Sivadas
during FY 2017-18)

12. Monthly Remuneration Paid to Executive Director/ Chief Functionary during FY 2017-18

The gross monthly remuneration paid to Executive Director/Chief Functionary was Rs.1,30,000/-per month
starting from April 2017 to March 31,2018 period.

13. Range of Remuneration paid to Staff during FY 2017-18
HighestRange -Rs.1,30,000/-
Lowest Range -Rs.9,000/-

(Note: Excluding contractual consultants and part time/freelance associates.)

14. Total Costincurred onlocal travel during FY2017-18

CFAR Trust incurred approx Rs. 1.69 Cr. cost on account of travel (including air travel, ground travel, stay and
food cost) during the year 2017-18 towards implementation of various projects activities undertaken by CFAR
Trust.

15. Total Costincurred on International Tavel during FY 2017-18

Rs. 2,38,470/- was spent by CFAR Trust for obtaining visa & travel ticket, payment of stay accommodation,
purchase of travel insurance etc. for International Travel of Ms. Akhila Sivadas, Executive Director, who
attended the Inception Workshop-Water for Women, hosted by Department of Foreign Affairs & Trade
Australia,in Canberra, Australia from March 13-172018.

16. Institutional Memberships

a. CFARTrustis a accredited member of CREDIBILITY ALLIANCE and Membership Number is -CA/02/2016.
This accreditation is awarded to CFAR Trust for adherence to the minimum norms of Governance &
Accountability, Transparency, Organizational Capacity and Program Implementation & Effectiveness.

b. CFARTrust was also accredited by Samajik Suvidha Sangam, Mission Convergence, Delhi Government for
adherence to better Governance & Accountability, Transparency, Organizational Capacity and Program
Implementation & Effectiveness.

c.  CFARTrust is also accredited by Guide Star India, for adherence to better Governance & Accountability,
Transparency, Organizational Capacity and Program Implementation & Effectiveness. GuideStar India has
awarded Platinum Certificate (Champion level vide GSN No-596) to CFAR Trust recognizing it for better
transparency and adhering to full compliance of required statute.

d. This apart, CFAR has also internationally equivalency determination certificate awarded by NGOsource-
TechSoup an International repository of USA. This certificate states that CFARs standards are equivalent to
those of U.S. Public Charitable Organizations



e.

CFARTrust s also registered with Niti Ayog (Planning Commission) under portal of DAARPAN created of
Niti Ayog vide registration No-DL/2016/0095652.

Apart this we are registered with following credible organization and statutory bodies Like:-
FICCI-SEDF-FICCI Socio Economic Development Foundation

India Sanitation Coalition-(ISC)

BSE-Sammaan

DASRA

NALSA-National Legal Service Authority

17.CFAR's Visibility and Networks

Organization's Website ID: www.cfar.org.in
Organization'se-mail ID: cfarheadoffice@cfar.org.in
FacebookID: www.facebook.com/cfar123

Twitter ID: https://twitter.com/delhicfar
LinkedinID:https://www.linkedin.com/in/cfar-ngo-4134bab4/

Details of Board Meetings Held During the F.Y. 2017-18

Sr.No. Date Venue Members Total Board Board Members Present
1 02/08/2017 CFAR, H 2B, First Floor, 05 05
Kalkaji, Ms. Akhila Sivadas
New Delhi-110019 Mr. D. K. Bose

Mr. Santosh Desai
Ms. Anuradha Mukherjee

Ms. Amita Puri
2 26/09/2017 | CFAR, H 2B, First Floor, 05 03
Kalkaji, New Delhi- Ms. Akhila Sivadas
110019 Ms. Amita Puri
Mr. Indranil Gupta
3 01/03/2018 | CFAR, H 2B, First 05 03
Floor, Kalkaji, Ms. Akhila Sivadas
New Delhi-110019 Ms. Amita Puri
Mr. Indranil Gupta
4 23/03/2018 CFAR, H 2B, First Floor, 05 05
Kalkaji, New Delhi- Ms. Akhila Sivadas
110019 Mr. Santosh Desai
Ms. Anuradha Mukherjee
Ms. Amita Puri

Mr. Indranil Gupta




The CFAR Team: 2017-2018

Ms. Akhila Sivadas, Managing Trustee / Executive
Director

CoreProgram SupportTeam (National Level)

Ms. Shyamala Shiveshwarkar, Senior Consultant,
Delhi

Ms.V. Padmini Devi, State Leader, Andhra Pradesh
Ms.JuhiJain, Senior Programnme Manager

Dr. Sutapa Majumdar, Coordinator Research &

Documentation
Ms. Farah Zia, Coommunication Officer, Delhi

Ms. Manisha Dixit, Assistant Coordinator, Research,
Delhi

Mr.Nadeem Ahmad, State Media Coordinator, Delhi
Mr. Anmol Mehta, Research Associate, Delhi

Admin and Finance

Mr. Rajesh Kumar, Head-Finance, Accounts &
Operations, Delhi

Mr.Kundan Singh, Senior Accountant Officer, Delhi
Mr. Satish Kumar, Senior Accountant, Delhi

Mr. Ankit Kumar, Senior Accountant, Delhi

Mr. Pankaj Kumar, Account Executive, Delhi

Ms. Davinder Kaur-Manager Admin &HR, Delhi

DELHI - WSH , FORD, Mahila Panchayat Project
Team

Mr. V Daniel Vinod Kumar, Programme Manager
Coordination & Implementation

Ms. Girija Kumari Sahu, Deputy Manager, State
Project Coordinator

Mr. Kundan Chauhan, Senior Coordinator (Project
Officer)

MsVimla, Consultant-Community Engagement
Mr.Deepak Chand Sharma Project Coordinator
Ms. Jyoti Sharma, Project Coordinator

Ms Sweety Sharma, Project Coordinator

Mr. Gaurav Shringi, Project Officer Technical Expert
onFSSM &SWM

Ms.Rekha - Project Associate
Mr.Pramod Baghel, Project Associate
Ms. Meenakshi, Project Coordinator
Ms Pratibha Dube, Project Associate

MAHARASHTRA - BMGF-CM & KHPT Project Team

Mr. Pankaj Kumar Bedi, Sr. Manager-Project Lead,
M

Mr. Anand Balakrishna Bakhade, State Project
Manager

Mr.Pramod P. Gogawale, Project Coordinator

Mr. Trushna Satish Kamble, Assistant Project
Coordinator

Ms. Madhavi Babaso Bavade, Assistant Project
Manager

ANDHRA PRADESH & TELANGANA BMGF CM, C-
STEP & KHPT ProjectTeam

Mr. Upendra Nath T., District Programme
Coordinator

Mr.Ravikiran Bokam, Project Associate

KARNATAKA - FORD & APPI ProjectTeam
Mr.Mahammad Shareef G H, State Project Manager
Mr.Prabhananda Hegde, State Project Manager
Ms.Rathna G., Project Coordinator

Ms.Manjula MV, Assistant Project Coordinator

Mr. P Sathiyanathan, State Project Coordinator
Ms.Vanishri, Project Coordinator

Mr.KMohammad Sybhuddeen, Project Associate

RAJASTHAN ANTARA, APPlI & WSH PROJECT-
Team

Ms. Rakhee Badhwar, Dy. Manager (State Project
Lead)

Ms. Poonam Kulshrestha, State Program Manager

Mr. Anand Singh Motish, State Programme
Manager

Mr.Subhash Chand Dhakad, State Project Officer



Ms. Paridhi P Yadav, Coordinator Research &

Documentation
Ms. JosephineVivian, Project Coordinator

Mr. Bhupendra Singh, Senior Programme Officer (M
&E)

Mr.ManojKumar Sharma, Assistant Project Officer
Ms.Renu Beniwal, Assistant Project Officer
Mr.Bhima Ram, Assistant Project Officer
Mr.Bhartendu Sharma, Project Associate

Ms Nidhi Agarwal, Project Associate

Mr.Yogendra Katewa, Project Associate

Ms.Rajya Laxmi, Project Associate

WESTBENGAL-WSH &FORD ProjectTeam

Ms. Shramana Majumder, Programme Manager
(State Lead)

Mr. Sutirtha Ghosal, State Project Manager

Ms. Paromita Roy, State Project Officer Research &
Documentation

Mr.Bhaskar Majumdar, Project Associate

Mr. Sourav Sannigarahi, City Project Coordinator
Ms. Sudipa Samanta, Senior Project Associate
Mr.Omor Faruk Mondal, Project Associate

Mr.Soumyajit Lahiri, Project Associate
Ms.Rima Ghosh, Project Associate

ODISHA -J-PAL, FORD, APPI & DFAT Project Teams
Ms. Pujafulla Pattanayak, State Project Manager
Mr.SamirRanjan Das, State Project Coordinator

Ms. Pragyan PriyadarsaniRath, Project Coordinator
Mr.Jogal Nayak, Project Coordinator

Mr.Mamta Singh, Assistant Project Coordinator

Ms. Minati Swain, Project Associate

Ms. Jayashree Das, Project Associate

UTTARPRADESH - BMGF Project Team
Ms.Ranjana Diwedi, State Project Manager
Ms. Harshita Khan, State Documentation Officer

Mr. Abhijeet Singh Kalra, Senior Consultant
Research & Documentation

Mr. Lokesh Tripathi, State Project Officer-
Communication & Documentation

Ms. Esha Singh, State Project Officer,
Communication & Documentation

Ms. Lucky Sharma, State Monitoring & Evaluation
Officer

Mr. Shashi Dhar Dwivedi, Senior Consultant-
Divisional Media & Public Affairs
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Centre for
Advocacy and
Research

H - 16A.1l & Ill Floor
Kalkaji, New Delhi- 110019



